January 16, 2011

Mr. Robert Hogan

Ed’s Comfort Solutions, Inc.
451644 State Road 200
Callahan, Florida 32011

Dear Robert:

My wife and I wanted to thank you and the entire team at Ed’s Comfort Solutions for
putting our project together. The new Trane XR 15 Weathertron, components and duct
work are at their peak performance.

From the initial discussions of feasibility, available technology, mechanical systems and
costs, to the completion of the installation, everyone was patient with our questions and
informative with their answers. The politeness and efficiency of the crew was second to
none. We thank you and them for educating us through the entire process.

The new unit with the CleanEffects filtration system is warming our home this cold
winter like never before. And we both have noticed much improved and easier breathing.
We are looking forward to the comfort this system will provide during the hot summer
months and many years to come while maximizing energy efficiency.

You and everyone we have been in touch with has been a consummate professional in
taking care of our needs.

Sincerely,
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,Chris and Beth Hackney
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